
Day 1 Tuesday 29 August

Time Session name Presenter(s)

8:00—9:00am Registration desk open

9:00am Welcome to Day 1 • Simone Zell, Conference Facilitator, Tasmanian
Council of Social Service (TasCOSS)

9:05am Welcome to Country • Legana Hughes

9:20am Official Opening • Adrienne Picone, CEO, TasCOSS

9:30am Welcome Video Message • The Hon Jeremy Rockliff, MP, Premier of Tasmania

9:40am But Where Are All the People?
with thanks to our Session Partner: 

• Rick Morton, Author and Journalist

10:25am Wellbeing in Tasmania — Measuring 
and Shaping What Matters

• Danielle Wood, CEO, Grattan Institute

11:00am Morning Refreshments and Trade Exhibition
with thanks to:

11:25am The Case for Place-Based Change: 
Three Reasons to Avoid it and 
Seven Reasons Why We Can’t

• Mark Cabaj, International Thought Leader
(via video link from Alberta, Canada)

Place-Based, Community-Led Showcase 
with thanks to our Session Partner: 

11:55am From Silence to Systems Change — 
Activating the Community Voice

• Janine Phillips, Asthma Australia
• Jess Tyler, Asthma Australia

12:10pm Building Stronger Communities through 
Literacy: The 26TEN Communities Program

• Lucy Whitehead, 26TEN
• Abi Binning, 26TEN
• Kate Bond, 26TEN 
• Taylor Bouvy, 26TEN

12:25pm Unearthing the Story of Young 
Tasmanians Aged 18-25 Years 

• Joanne Horton, Youth Network of Tasmania
• Jessica Radford, Brand Tasmania
• Swee-Hoon Chuah, University of Tasmania

12:40pm The Nature Connection Storytelling Project • Jen Sharman, University of Tasmania

12:45pm Can People Be the World: More than Just 
a Place to Sit and a Pamphlet to Read — 
Creating Community One Place at a Time

• Jeddah Barwick, Dunalley Tasman
Neighbourhood House
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Day 1 Tuesday 29 August

Time Session name Presenter(s)

1:05pm Lunch and Trade Exhibition
with thanks to: 

1:45pm Workshop Sessions  These sessions run concurrently. Please choose one of the sessions to attend:

Workshop 1: Adaptive Leadership
Looking after Number One: How to Be 
an Emotionally Healthy Leader

• Melinda Maddock, melindamaddock.com

(Century Room)

Workshop 2: Place-Based,  
Community-Led Practice in Tasmania
Powerful First-Person Insights from the Field
with thanks to our Session Partner:

• Rodney Greene, Burnie Works

(Ricky Ponting Room)

2:55pm Afternoon Refreshments and Trade Exhibition
with thanks to: 

3:15pm The Future of the Community 
Services Industry
with thanks to our Session Partner: 

• Dr Cassandra Goldie AO, Australian
Council of Social Service (ACOSS)

• Stephen Brown, Launceston City Mission
• Tania Hunt, Youth Network of Tasmania

3:55pm Organisational Readiness and Supporting 
the Lived Experience Workforce: Where 
to Next? World Café Plenary Session
with thanks to our Session Partner:

• Dr Lucy Mercer-Mapstone, TasCOSS
• Jessica Petterwood, Primary Health Tasmania
• Trudy Schmitzer, Mental Health

Council of Tasmania

4:55pm Close of Day 1

5:00pm—6:00pm Networking Function
with thanks to our Networking Partner:
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Day 2 Wednesday 30 August

Time Session name Presenter(s)

8:00—9:00am Registration desk open

9:00am Welcome to Day 2 • Simone Zell, Conference Facilitator, TasCOSS

9:05am Addressing Tasmanian Workforce  
Issues through a Whole-of-Industry 
Approach — Opportunities and Challenges
• Facilitated by Claudia Butler, TasCOSS
with thanks to our Session Partner:

• Lee Veitch, Human Services Skills Organisation
• Kellie Watson, Early Childhood Australia (Tasmania Branch)
• Lizzie Castles, National Disability Services (Tasmania)
• Simone Zell, TasCOSS
• Geraldine Ellis-Maguire, Aged & Community

Care Providers Association (Tasmania)

Workforce Showcase  
with thanks to our Session Partner:   

9:45am How Colony 47 is Building a Sustainable 
Workforce for the Future

• Dianne Underwood, Colony 47

9:55am The Regional Jobs Hub Network — Changing 
Communities One Job at a Time

• Stuart Hollingsworth, Jobs Tasmania,
Department of State Growth

10:10am Community-Led, Place-Based 
Responses to Employment

• Danielle Kidd, West North West Working

10:15am Pathways to Work for People 
from a Refugee Background

• Kirsten Singleton, The Working Together Project

10:30am Volunteering in the Context of 
Workforce Shortages

• Bridget Delaney and Sappho Bettega,
Volunteering Tasmania

10:40am Equip Aged Care Learning Packages • Susan Quarmby, Wicking Centre, University of Tasmania

10:55am Morning Refreshments and Trade Exhibition
with thanks to:
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Day 2 Wednesday 30 August 

Time Session name Presenter(s)

11:25am Workshop Sessions  These sessions run concurrently. Please choose one of the sessions to attend:

Workshop 3: Lived Experience in 
Governance Masterclass — Moving 
from ‘Should We?’ to ‘How To?’

• Dr Lucy Mercer-Mapstone, TasCOSS 
• Melissa Snadden, TasCOSS 
• Ellen MacDonald, Health Consumers Tasmania
• Matty Wright, Health Consumers Tasmania
• Kerrie Dare, Community Voice Partner, TasCOSS
• Jeff Ryan, Community Voice Partner, TasCOSS

(Ricky Ponting Room)

Workshop 4: Workplace Burnout — 
Prevent, Identify and Manage
with thanks to our Session Partner:

• Dr Amy Imms, The Burnout Project

(Century Room)

12:35pm Lunch and Trade Exhibition

Advocacy and Leadership Showcase 
with thanks to our Session Partner:

1:15pm Decriminalisation of Illicit Drugs in Tasmania • Alison Lai, Alcohol, Tobacco and other 
Drugs Council (ATDC) Tasmania

1:30pm Better Lives • Simone-Lisa Anderson, Working It Out

1:50pm Men in Focus: Addressing  
Masculinities and Working with Men to 
Prevent Violence against Women

• Dr Shane Tas, Our Watch

2:05pm Protecting and Promoting the Rights and 
Wellbeing of our Children and Young People

• Leanne McLean, Commissioner for Children
and Young People Tasmania

2:25pm Benefits of Collaboration to Affect 
Change for Tasmanians with Disability

• Vaughn Bennison, Disability Voices Tasmania

2:50pm The Power of People — Advocates, 
Allies and Activists for Change 
• Panel Presentation, facilitated by

Dr Charlie Burton, TasCOSS

• Rodney Croome, Equality Tasmania
• Aimen Jafri, Multicultural Council of Tasmania
• Fiona Strahan, Disability Rights Advocate

3:50pm Official Close • Adrienne Picone, CEO, TasCOSS

4:00pm Afternoon Refreshments Following Close of Conference
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